FOOD for Lane County

Warehouse
Training
Program
A NEW 12-WEEK TRAINING PROGRAM
YOU’LL LEARN:
Inventory control
Warehousing operations
Standard warehousing equipment including forklift,
pallet jacks and electronic scales
Customer service skills
Safe work practices

APPLY IF YOU ARE CURRENTLY:
Receiving help through food boxes
Receiving SNAP or TANF
Out of work and wanting to learn new skills

QUESTIONS?
Call (541) 343-2822
Email info@foodforlanecounty.org

Funded in part by

The FFLC Warehouse Training Program FAQs
How long is this program?
12 weeks. Participants work 20 hours per week, for a total of 240 hours spent in vocational training.
What are the work hours?
FFLC trainers will work with participants to build schedules that fit with their lives. Some trainees will
work mornings, some afternoons and some a mix of both depending on their circumstances. Trainers will
work to reschedule excused hours missed. Successful graduates will have an 80% or better attendance rate.
What are the age requirements?
We require that trainees be 18 or older.
What are eligibility requirements?
Trainees need to be accessing services, for example: SNAP benefits, TANF benefits, accessing food pantries
or meal sites or are out of work and looking for new skills. Trainees need to complete and submit to a
background check, however FFLC may be able to work with some people with criminal histories depending
on the crime.
What will I get out of this program?
The goal of this program is to prepare a graduate to be a successful employee, and if possible, to connect
them to gainful employment. Training objectives include
• Workplace readiness skills like attendance and punctuality
• Being prepared for work every day
• Flexibility in the workplace
• Good communication and customer service
• The ability to adhere to workplace policies and regulations
Hard skills include learning safe work practices, basic warehouse operations, inventory control and
equipment use.
Successful graduates will receive the BOLI Forklift Drivers Certification and card, a Food Handlers Card,
and a non-credit training certificate from Lane Community College
What if I have barriers to employment, such as lack of transportation?
FFLC trainers will work with trainees to reduce the barriers to transportation. Trainees will receive T-shirt
uniforms and a pair of boots to ensure safety. We can help with transportation and will work to connect
trainees with other supports if needed to ensure successful participation.
What if I have more questions?
Please contact the Education Programs Manager at (541) 343-2822.

